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Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

September 3, 2008

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of September 5, 2008. The Company’s tariffs
are available on its website at www2.embarg.com/tariffs.

Index Eleventh Revised Sheet 5 Section A13 Cont'd Second Revised Sheet 114
Fourteenth Revised Sheet 9 Section A113 Fifth Revised Contents Sheet 1
Twelfth Revised Sheet 14 Fourth Revised Contents Sheet 2
Section A13 Fourth Revised Contents Sheet 5 Fourth Revised Sheet 14
Second Revised Sheet 111 Fourth Revised Sheet 15
Third Revised Sheet 112 Second Revised Sheet 29

Fourth Revised Sheet 113

This filing eliminates Directory Number Transfer service and grandfathers the Toll Termination Service.
Directory Number Transfer has no current customers so no customers will be affected by this change. In
addition, this filing makes housekeeping changes to the Index and Section A113.

Commission consideration and timely approval of these pages are respectfully requested. If you have
guestions or need additional information regarding this filing, please call me at the number below or
Tamela Kelly at 850-599-1029.

Sincerely,

Mary L. Matthews

cc: Tamela Kelly
Sandy Khazraee
Christie Pontis
Attachments Mary L. Matthews
FL 08-30 TARIFF ANALYST Il
Voice: (913) 345-7721
Fax: (913) 345-6756
Mary.L.Matthews@embarg.com
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Cancelling Eleventh Revised Sheet 14
By: John M. Felz Effective: September 5, 2008
Director
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Embarq Florida, Inc. SECTION A13
Second Revised Sheet 111

By: John M. Felz Cancelling First Revised Sheet 111
Director Effective: September 5, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

u. Reserved for Future Use

(M) Material formerly appearing on this sheet now appears in Section A113 Fourth Revised Sheet 15.
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Embarq Florida, Inc. SECTION A13
Third Revised Sheet 112

By: John M. Felz Cancelling Second Revised Sheet 112
Director Effective: September 5, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

This Page is Reserved for Future Use

(M) Material formerly appearing on this sheet now appears in Section A113 Fourth Revised Sheet 15.
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Embarq Florida, Inc. SECTION A13
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By: John M. Felz Cancelling Third Revised Sheet 113
Director Effective: September 5, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

This Page is Reserved for Future Use

V. Reserved for Future Use

(M) Material formerly appearing on this sheet now appears in Section A113 Fourth Revised Sheet 15.
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By: John M. Felz Cancelling First Revised Sheet 114
Director Effective: September 5, 2008

MISCELLANEOUS SERVICE ARRANGEMENTS

This Page is Reserved for Future Use
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Embarq Florida, Inc. SECTION A113
Fifth Revised Contents Sheet 1

By: John M. Felz Cancelling Fourth Revised Contents Sheet 1
Director Effective: September 5, 2008
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MISCELLANEOUS SERVICE ARRANGEMENTS
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Embarq Florida, Inc. SECTION A113
Fourth Revised Contents Sheet 2

By: John M. Felz Cancelling Third Revised Contents Sheet 2
Director Effective: September 5, 2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS
CONTENTS

This Page is Reserved for Future Use

(M) Material formerly appearing on this sheet now appears on Fifth Revised Contents Sheet 1.
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Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 14
By: John M. Felz Cancelling Third Revised Sheet 14
Director Effective: September 5, 2008
OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS
E. CUSTOMER NAME AND ADDRESS (CNA)
1. General

a. Customer Name and Address (CNA) is a directory assistance service which
provides a subscriber with the name and/or address, based on a subscriber
provided telephone number.

b. Information regarding nonpublished and nonlisted telephone service will not be
provided via Customer Name and Address service.

C. The Telephone Company assumes no responsibility or liability for any errors in
the information furnished. The caller shall indemnify the Telephone Company
and hold it free and harmless of and from any and all claims, demands or
damages that shall arise from the use of the service.

1) This service is furnished solely for the telephone calling purposes of the
caller.

2)  Additional provisions concerning limitations of liability and allowance for
interruption of service are set forth in Section A2 of this Tariff.

d. A maximum of two requests will be allowed per call.

e. Charges will not apply to calls placed from pay telephone service, hotel/hospital
message rate trunk lines, or to calls placed by customers who have been
certified as visually or physically handicapped.

f. Information provided by Customer Name and Address is limited to the Embarq
Florida, Inc., directory assistance database.

g. CNA will be furnished only where facilities permit.

2. Rates and Charges

a. Customer Name and Address Rate, per Call $ .45
(Maximum of two requests per call)

(M) Material now appearing on this sheet formerly appeared on First Revised Sheet 29.

(M)(T)

(M)
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Embarq Florida, Inc. SECTION A113
Fourth Revised Sheet 15
By: John M. Felz Cancelling Third Revised Sheet 15
Director Effective: September 5, 2008
OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS
F.  TOLL TERMINAL SERVICE - CENTRAL TELEPHONE EXCHANGES ONLY

1.

General

a.

Toll Terminal Service consists of Company facilities specifically arranged to
complete only outward long distance toll calls. The Company will provide either
of the following pre-arranged Toll Terminal Services.

1)  Wholly Operator Assisted - on each and every call (whether “0+, 0-, or 1+")
an operator will enter the call process to obtain pertinent billing
information from the caller, and then complete the call.

2) Operator Assisted, with Direct Distance Dialing Option either of two
general types of calls may be placed over this type of service:

a) Operator Assisted - Calls will be directed to a Company Operator (via
“0+ or 0-” dialing) who will enter the call process to obtain pertinent
billing information from the caller, and then complete the call, or

b) Direct Distance Dialing (DDD) Option - Calls will be completed and
billed at sent-paid, station-to- station rates where the customer
allows guests or others to dial DDD (via 1 + 7 or 10 digits) on toll
calls.

Toll terminals may not be used for completing incoming calls or outgoing local
exchange calls.

Toll Terminal Service will be furnished dependent upon availability of facilities
and offered only in connection with (1) hotel/motel or hospital switchboard
service, or (2) other customer types when also subscribing to Autoquote (Centel
Telephone Areas only) service when Wholly Operator Assisted Service is taken.

Concurrent with the effective date of this sheet all Toll Terminal Service
customers will be required to subscribe to Autoquote when new service,
additions, or changes are requested and the customer has Wholly Operator
Assisted Service.

Any call completed via Operator Assistance will be billed at the current tariff
rates for Operator Handled calls.

“Time and Charge Quotations” will not be rendered on any call placed via the
Direct Distance Dialing Option, and customers utilizing this service are required
to provide their own methods of call accounting or a call rating system.

Rates for Toll Terminal Service Trunks

Long Distance toll terminal service trunk, each, per month, are 100% of the applicable
business individual line flat-rate service, as found in Section A3.

(M) Material now appearing on this sheet formerly appeared in Section A13, First Revised Sheet 111.
(M1) Material now appearing on this sheet formerly appeared in Section A13, Second Revised Sheet 112.
(M2) Material now appearing on this sheet formerly appeared in Section A13, Third Revised Sheet 113.

(M)(T)

(M)

(M1)

(M1)

(M2)

(M2)
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Embarq Florida, Inc. SECTION A113
Second Revised Sheet 29

By: John M. Felz Cancelling First Revised Sheet 29
Director Effective: September 5, 2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

This Page is Reserved for Future Use

(M) Material formerly appearing on this sheet now appears on Fourth Revised Sheet 14.
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Embarq Florida, Inc. Eleventh Fenth Revised Sheet 5
Cancelling Tenth Ninth Revised Sheet 5
By: John M. Felz Effective: September 5, 2008 June-20,-2008
Director
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By: John M. Felz Effective: September 5, 2008 July-36,-2008

Director
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By: John M. Felz Effective: September 5, 2008 June-20,-2008
Director
INDEX

SECTION SHEET

TEMPORARY LISTINGS FOR TENANTS SUBLEASING

SUBSCRIBER’S PREMISES ......ooiiiiiiiiieee e A6 13
TEMPORARY SERVICE REQUIRING CONSTRUCTION ......cccccooiciiiiiiiiiees A5 21
TEMPORARY SUSPENSION OF TELEPHONE SERVICE ...........ccocoiiiiiie A2 27
TERMINATION LIABILITY et A2 12
TERMINATION OF SERVICE .....ooiiiiiiiiiiiiie e A2 11
THIRD PARTY BLOCK SERVICE ......ccoiiiiiiiie e Al3 88
TOLL-PAC i A3 25
FOLLFERMINAL-SERVICE e AL3 111
TRADE NAMES ... A6 6
TRANSFER OF SERVICE BETWEEN SUBSCRIBERS .........cccocciiiiiiiie, A2 21
TRANSITIONAL LIFELINE ASSISTANCE ... A3 60
TRANSLINK SERVICE .....ooiiiiiiiee ettt A21 1
TRANSLINK SERVICE .....oiiiiiiiie et A120 41
TRANSMITTING MESSAGES. ... A2 6
TRAP AND TRAGCE ...ttt A2 48
TROUBLE LOCATION CHARGE ....ooiiiiiiiiteieeie et A4 10
TRUNKS e A3 43
TWO-TIER PAYMENT PLANS ..o A2 40
UNDERGROUND DISTRIBUTION SYSTEM - SUBDIVISIONS ..........cccccoeeiis A5 38
UNLAWFUL USE OF SERVICE ..ottt A2 6
UNPAID ACCOUNT - APPLICATION FOR NEW SERVICE ..o, A2 15
USE OF FACILITIES OF OTHER CONNECTING CARRIERS ........cccocviiiineen. A2 44
USE OF SUBSCRIBER’S SERVICE ......oooiiiiiieiiee e A2 1

UTILIZATION OF EMERGENCY E911 SERVICE ....c.coiiiiiiiiiieieeieeeeeeee A6 20



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Contents Sheet 5

By: F. B. Poag Cancelling Third Seeend Revised Contents Sheet 5
Director Effective: September 5, 2008 June-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
SHEET
S. OFF-PREMISES EXTENSION SERVICE 102
1. General 102
2. Types and Descriptions 104
3. Rates and Charges 105
4. Service Connection Charges 107
T. HOT LINE SERVICE - CENTRAL TELEPHONE EXCHANGES 109
1. General 109
2. Rates and Charges 110
U. TOLL-TFERMINALSERVICE RESERVED FOR FUTURE USE 111

1 Geaeneral 1141
1= Seherat Tt

V. BIRECTFORYNUMBERTFRANSFER—UNHHEDTELEPHONEEXCHANGES RESERVED

FOR FUTURE USE 113
1 General 113
2 Ratac and Charaac 114
2 Rates-and-Charges 114
W. EXTENSION LINE MILEAGE 115
1. General 115
2. Rates and Charges 116

X.  TOLL BLOCK/PAYMENT ARRANGEMENTS 117



GENERAL EXCHANGE TARIFF
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By: F. B. Poag Cancelling First Revised Original Sheet 111
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MISCELLANEOUS SERVICE ARRANGEMENTS
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E. CUSTOMER NAME AND ADDRESS (CNA)

1

a.

1. General

Customer Name and Address (CNA) is a directory assistance service which provides

a subscriber with the name and/or address, based on a subscriber provided telephone
number.

Information regarding nonpublished and nonlisted telephone service will not be

provided via Customer Name and Address service.

The Telephone Company assumes no responsibility or liability for any errors in the

information furnished. The caller shall indemnify the Telephone Company and hold it
free_ and harmless of and from any and all claims, demands or damages that shall
arise from the use of the service.

1) This service is furnished solely for the telephone calling purposes of the caller.

2) Additional provisions concerning_limitations of liability and allowance for
interruption of service are set forth in Section A2 of this Tariff.

A maximum of two requests will be allowed per call.

Charges will not apply to calls placed from pay telephone service, hotel/hospital

message rate trunk lines, or to calls placed by customers who have been certified as
visually or physically handicapped.

Information provided by Customer Name and Address is limited to the Embarqg Florida,

d.

Inc., directory assistance database.

CNA will be furnished only where facilities permit.

Rates and Charges

a.

Customer Name and Address Rate, per Call $ .45

(Maximum of two requests per call)
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F. TOLL TERMINAL SERVICE - CENTRAL TELEPHONE EXCHANGES ONLY

1

a.

1. General

Toll Terminal Service consists of Company facilities specifically arranged to complete

only outward long distance toll calls. The Company will provide either of the following
pre-arranged Toll Terminal Services.

1) Wholly Operator Assisted - on each and every call (whether “0+, 0-, or 1+”) an
operator will enter the call process to obtain pertinent billing information from the
caller, and then complete the call.

2) Operator Assisted, with Direct Distance Dialing Option either of two general
types of calls may be placed over this type of service:

a) Operator Assisted - Calls will be directed to a Company Operator (via “0O+
or 0-" dialing) who will enter the call process to obtain pertinent billing
information from the caller, and then complete the call, or

b) Direct Distance Dialing (DDD) Option - Calls will be completed and billed
at sent-paid, station-to- station rates where the customer allows guests or
others to dial DDD (via 1 + 7 or 10 digits) on toll calls.

Toll terminals may not be used for completing incoming calls or outgoing local

exchange calls.

Toll Terminal Service will be furnished dependent upon availability of facilities and

offered only in connection with (1) hotel/motel or hospital switchboard service, or (2)
other customer types when also subscribing to Autoquote (Centel Telephone Areas
only) service when Wholly Operator Assisted Service is taken.

Concurrent with the effective date of this sheet all Toll Terminal Service customers will

be required to subscribe to Autoquote when new service, additions, or changes are
reguested and the customer has Wholly Operator Assisted Service.

Any call completed via Operator Assistance will be billed at the current tariff rates for

Operator Handled calls.

“Time and Charge Quotations” will not be rendered on any call placed via the Direct

Distance Dialing Option, and customers utilizing this service are required to provide
their own methods of call accounting or a call rating system.

Rates for Toll Terminal Service Trunks

Long Distance toll terminal service trunk, each, per month, are 100% of the applicable

business individual line flat-rate service, as found in Section A3.
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